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Abstract

The objectives of this descriptive research were: 1) to study personal factors of the
providers of Medical Services under the Royal Thai Armed Forces Headquarters, 2) to
determine levels of organizational commitment of these providers, 3) to determine levels of
organizational effectiveness as perceived by these providers, and 4) to study relationships
between personal factors, organizational commitment, and organizational effectiveness as
perceived by these providers.

The studied population consisted of 253 providers of Medical Services under the
Royal Thai Armed Forces Headquarters who had working for at least 1 year. The self-
administrated questionnaire was used in this study. And the reliability was 0.97. Frequency,
percentage, mean, standard deviation, Chi-Square test and Pearson’s Product Moment
Correlation Coefficient were used to analyze the data.

The results of this research find that 1) Most of the providers were married
(58.1%), worked as practice position (86.2%), with average age of 41.11 years, and period of
working was average 7.64 years. 2) The overall aspects of organizational commitment was at
the high level. 3) The overall of organizational effectiveness was at the high level except the
human resource was at the moderate level, and 4) There was negative relationship between
the work duration and the organizational effectiveness (r = -0.14) with statistically significant
level of 0.05. Age, marital status had no relationships with the organizational effectiveness.
Moreover, there was the positive relationship (r = 0.532) between the organizational
commitment and the organizational effectiveness with statistically significant level of at 0.05.

Keywords: Organizational commitment, Organizational effectiveness, Royal Thai Armed
Forces Headquarters
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